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6. Daily Life

Emergency
In case of the following emergencies, dial 119
2% Inform the operator whether fire emergency or a medical emergency.

O Fire (in your house or in your neighborhood)

O Ambulance (when you get severely ill or injured) D | 1 1 9

O Rescue (if you get in serious trouble, such as you cannot
get out of a dangerous place, or if you find a drowing
person)

It's available 24 hours a day.

In case of the following emergencies, dial 110

> Inform the operator whether crime or traffic accident. (They may communicate with you in English,
Chinese, and Korean)

O Crime (fights, purse-snatching, theft, etc.)

Dial 110

O Traffic Accident, etc.

When you need ambulance as well, you can ask it by dialing 110.
Be sure to call the police if you are riding a bicycle or car and hit a car or person even in a simple scuff accident.

If you do not call it, you may not be covered by insurance.

Theft or Lost

If you are stolen or lost off campus, please call 110 immediately or go to the nearby police box and report the
damage. If you have been stolen or lost on campus, please contact the International Student Office or your
belonging department immediately.

If you have language concerns, at the Kumamoto Central Police Station, some police officers are able to
communicate in English, Chinese and Korean.

We have established a support desk where you can seek assistance if you encounter an accident or trouble and
are unsure how to respond.
This service is available in English, Chinese, and Japanese. Please feel free to use it.

Japan IR&C 24-Hour Support Center (Open year-round)

Dedicated Dial: 0120-119-075

E-mail: cs-inb@i-rac.co.jp
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6. Daily Life

Internet, Mobile Phone (other phones)

Internet

Students can access the Internet in computer-related facilities that are located on-campus. Those who would like
to get Internet connection at home, needs to make a contact with an Internet provider. Charges varies depending
on the companies.

X Notice> In order to protect your devices from computer virus, install anti-virus software. (See page 71)

Mobile phones

Mobile phones are available at mobile phone outlet stores and electrical appliance shops. Usage fees varies
depending on the companies.

Mobile phone services that can be contracted by international students obtaining “Student” visa are broadly divided
into mobile carriers of major communication company, prepaid mobile phones, inexpensive SIMs, and inexpensive
phones.

Each features are as below:

Japan’s leading telecommunication carrier
SoftBank, au, and NTT docomo are three main companies in Japan. Since each company has different service
contents and contract plans, please check the website for details.

Prepaid mobile phone
Most of mobile phones in Japan are postpaid (monthly), some prepaid mobile phones are also available.

Inexpensive SIM card

The size of the SIM card varies depending on the model of mobile phone. Make sure to check SIM size before
purchasing.

In case of using a mobile phone brought from other countries, it is also important to check SIM size and SIM unlock. (3%
Some foreign mobile phones are not able to use in Japan.)

Inexpensive phone

A SIM-free mobile phone and a SIM card are sold as a set. In this case, the contact period is shorter than major
carriers, so that there is an advantage that it can be canceled without payment a high penalty.

A plan with voice call may require a contact of one year, but a plan dedicated to data communication may not set
a minimum contract period.

Generally, the disadvantages of inexpensive SIM are as below.

The number of stores is small, so it is inconvenient to apply for inquiries and trouble.

You have to do all the settings.

Communication speed is slow.

There is no plan for unlimited calls.

Often, you need a credit card for making contract.

R

You can make an international call from a public phone signed “Overseas calls”.
Telephone company's access code + Country code + Area code + Telephone number
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6. Daily Life

Transportation

Bus / Trams (Shiden)

When you get on a bus or trams, you get on from the door in the middle and take a lip (called “seiriken” in Japanese)
which indicates the bus fare zone you go on at. If you pay the fare by the IC card, please scan your card, when
riding. Recorded announcements will be given before each stop. If you want to get off a bus (or tram), let the driver
know by pushing the stop button located on the wall or ceiling of the bus or the trams. You pay the fare of the
number that is same as the number printed on your slip. (There is a fare chart at the front of the bus or tram).
Please put the fare in the fare box. If you don’t have exact change, please use the change machines in the inside
of the bus/ tram. You cannot get the change when you pay in cash, so you better change the money beforehand
in the inside of the bus/ tram. If you pay the fare by the IC card, please scan your card, again.

tram has two routes: A and B, so be sure to take correct tram. The route map in English, Chinese and Korean are
on the website.

Railways (JR)

JR (Japan Railway) lines are connected throughout Japan. JR has several types of trains, including local, limited
express trains and the Shinkansen bullet train. Various types of discount tickets are available. When you are
planning a trip, ask about discounts at the ticket office of JR station, JR website or travel agency. JR Kyushu

website is available in English, Chinese and Korean.

Airplane
From Kumamoto Airport, there are flights to major cities in Japan and international flights to Hong Kong, Korea
and Taiwan. It is convenient to use a limousine bus that leaves the bus terminal of Kumamoto City to the airport.

From Kumamoto Sakuramachi Bus Terminal, it costs 1,200 yen for one way, and it takes about 40 minutes.

If you need a certificate when purchasing a commuter pass using student discount, please receive a form

designated by each company at the purchase counter, and ask for it at your academic affairs.
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6. Daily Life

Bicycles

Effective April 1, 2026, Japan's Road Traffic Act will be amended, and bicycle traffic violations will be treated
in the same way as automobile violations. If you commit a traffic violation, you will be required to pay a fine.
Please refer to the details in the link below.

(Website : https://www.city.kumamoto.jp/kiji00367248/3_67248_476780_up_5nqyrzi0.pdf)

In Kumamoto prefecture, all bicycle riders are mandated to enroll in a bicycle insurance. If you ride a bicycle
(even if you do not own one,) please check the URL below and ensure to enroll in a bicycle casualty insurance.

(Website : bicycle insurance) https://www.kumamoto-u.ac.jp/daigakuseikatsu/fukurikousei/news/20211001

Bicycle

(Obtain a bicycle)

Buy

— Register “Theft Prevention Registration” at the shop.

Receive it from your friend as second-hand bicycle

— Make sure that the bicycle’s registration has been canceled by its previous owner, and register it by
your name. If the person giving the bicycle cannot take this procedures, you need to receive the card of
“Theft Prevention Registration” as well, and you can process the cancellation instead.

Registration fee 700 yen
Place the police station or bicycle shop

(Throw away or give away a bicycle)

Give to your friend

— Before giving your bicycle to someone, you must compete the cancellation procedure of “Theft
Prevention Registration”. Cancellation fee is free.

If you cannot do by yourself, you must give the card of “Theft Prevention Registration” to the person who
receive your bicycle and ask for cancellation.

Place the police station or police box (before visiting police box, inform them by phone)

Throw away
— Before throwing away, you need to cancel the registration. 3¢ You cannot cancel your registration just
by removing the seal.

You can throw away your bicycle by the following ways.
1. Put atag describing as “unwanted” and put it as a recyclable item at the garbage station on
the designated day.
2. Have a recycle collection company take over.
3. Bring it to a recycling store, etc. for free.
4. Bring in to the disposal place appointed by Kumamoto City by yourself.

If you do not register, you may be suspected of using a stolen bicycle from the police. Also, if the
bicycle you received from previous owner is a stolen bicycle, and the previous owner has already
left Japan, and there is no evidence left, there is a risk that you are suspected as a thief!!!

Be sure to register your bicycle!!

In Japan, the wearing of bicycle helmets has become a duty of effort.

Riding after drinking alcohol, riding while using the earphone, riding while using the umbrella,
driving while using the mobile, and riding double are all violations. In addition to paying
fines, serious offenses may result in a criminal record. Always drive safely, obey traffic
rules, and exercise extreme caution while driving.

(https:

llwww.city.kumamoto.jp/kiji00367248/3_67248_476781_up_c43re3yr.pdf)
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6. Daily Life

Driving a Car/Motorcycle

When driving a car/motorcycle in Japan, the use of the international driver’s license (only for contracting members
of the Geneva Convention) is possible. However, you can only use it for one year from your arrival date in Japan
or when the period of validity expires within this year, the use is until that date. Furthermore, the period of validity
of the international driver’s license is one year from the date of issue. When driving in Japan for more than one
year, students need to change their foreign driver’s license into a Japanese driver’s license or to apply for a new

Japanese license.

(On-campus parking lots)

Students who have no choice but to commute by car need to apply for “Vehicle Entry Certificate and Pass”. They
must obtain "the Requirements" at the academic section of your faculty during the designated period, and conduct
the necessary application procedures in compliance with the Requirements. Because on-campus parking lots are
limited, a certificate and pass may not be issued for all requested students.

Also, when there is a need on the campus and you need temporary entry by car, please do the necessary
procedures before entering the campus. Entrance of cars not related to the university is prohibited.

(Automobile Insurance)

The owners of motorcycles and cars must enroll in automobile third-party liability insurance, which is a compulsory
automobile insurance. Should an accident occur, this insurance covers medical expenses and compensation of
an injured person to some extent (not the person causing the accident). The amount covered by the insurance is
limited and often is not enough to cover all the expenses. Furthermore, all medical fees of the policy holder and
property damage to any parties involved are not covered by this insurance. So, it is advisable that owners of any
motor vehicles take out voluntary insurance that provides more coverage and higher compensation.

(Disposal of Vehicles)
On deciding to revoke the registration of one’s car, the owner is responsible for disposal of the car. Owners of

abandoned cars are liable to punishment and their academic advisors are also inconvenienced.

Cars are not only expensive to buy but also to maintain afterwards. Various maintenance costs are required, such
as petrol, insurance, legally required biannual inspection and non-mandatory annual inspection, the automobile
tax and parking fee. Please note that legally required biannual inspection costs approximately 70,000 yen and

required every two years.
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6. Daily Life

Shopping / Manners and Customs

Shopping

Some major stores in Kumamoto offer foreign foods and seasonings. As they are imported, they are expensive.
There are also shops or restaurants selling halal foods in Kumamoto. Search for “Kumamoto Halal” on the

internet.

Manners and Customs

Public Transport

When traveling by public transportation, turn off your mobile phone or enter silent mode. Also, avoid making phone
calls while riding as much as possible. In addition, it is prohibited to walk in the track. When crossing a track, it is

only at the railway crossing.

Eating
Basically we do not eat and walk outside. The number of people who drink and walk is increasing, but it is better
to stop and look for places to eat. Also, alcohol drinking is over 20 years old in Japan.

Smoking
It is not good manners to smoke while walking or riding a bicycle. Find a smoking area as it may cause personal

injury. Also, don't throw away cigarettes. Let's prepare a portable ashtray. Smoking is prohibited on and off the
campus of Kumamoto University. Try to quit smoking as much as you can! It is good for health.

Shopping
Until you've made a payment, do not open items for sale (drinks, foods, etc.). Even if you intend to buy it, it is a

shop item until you complete the payment.

Visiting friends
Be sure to take off your shoes when visiting someone's home and entering. In addition, it is not good as manners

to touch things in the house without owner’s permission.

Noise

Be careful not to make noises at night. Specifically, avoid using a washing machine, making laud noises and voices
etc. after 10 o’clock in the evening. These cause a nuisance to your neighbors, and complaints may reach to the
police. In the worst case, the real estate agency may ask you to leave the apartment.
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