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6. Daily Life

National Health Insurance
All international students, staying in Japan longer than 3 months, are required to enroll in the National Health
Insurance plan. (Within 14 days after arrival in Japan)

When you get sick while in Japan, 70% of medical expenses is covered by the National Health Insurance.

The amount of insurance premiums for students whose annual income is less than 1,000,000 yen by “declaration
of income” (necessary to submit every year) is approx. 2000 yen per month. The amount of premiums depend on
number of family members. If you receive a premium payment notice at a price significantly exceeding 2,000 yen,
you may not have submitted an income declaration.

2% Scholarships and income other than Japanese yen are not counted as income.

National Pension System
All international students over 20 years old must register for National Pension. (Within 14 days after arrival in
Japan)

A monthly premium is approximately 15,000 yen, but if your income is considered to be less than a pre-determined
income level, and apply for a “special exemption to student payment (Gakusei nofu tokurei)” for degree-seeking
students or a “payment waiver (Menjo)” for non-degree seeking students every year, your insurance fee may be
waived.

% Scholarships and income other than Japanese yen are not counted as income.
% Your spouse is not student, and stays in “Dependent” visa, you also need to apply for exemption. Please be

careful as the application documents are different.

Documents relating to National Health Insurance and National Pension System are posted directly to you.
If you do not understand these documents, please visit to the following.

[Kurokami campus] International Student Office (2" floor of building A in the Zengaku Kyoikutou)
[Honjo campus] Student Affairs Section, School of Medicine (4" floor of Medical Educational & Library building)

(Webpage in Japanese)https://www.kumamoto-u.ac.jp/kokusaikouryuu/gaikokujinryuugakusei/7 ci7my#Q9
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6. Daily Life

Personal Accident Insurance for Student Pursuing Education and Research "GAKKENSAI"/Other insurances

As you are living abroad, you may face unpredictable situations, such as accidents and ilinesses. You all register
to the National Health Insurance, but it may cost various expenses that cannot be covered by the National Health
Insurance, and as a result it may be expensive.

In order to avoid such a situation, we strongly recommend you to get overseas travel insurance at home country
or apply for insurance after your arrival in Japan.

> Depending on the department you belong to, you are requested to get the GAKKENSAI.

Personal Accident Insurance for Student Pursuing Education and Research "GAKKENSAI"

This is an insurance that comprehensively supports your campus life. Some departments and laboratories which
have many experiments and academic trips, request students to get this insurance. Please receive relevant
documents at the orientations.

For inquiries in Japanese, contact the below, and for guidance in English, contact the International Student Office.

(Application) Consulting Room for Students (1% floor, General Education Building)

e.g.) Admission in April 2020, graduation in March 2022 (2 years)

Gakkensai (injury insurance)1,750 yen + incidental liability A course 680yen = 2,430 yen
X The amount of premium changes depending on the period until graduation and the year.
X Gakkensai (injury insurance) and incidental liability A course are required at the same time.
Payment is one-time payment.

In addition, there is an “Comprehensive Insurance for Student Lives Coupled with "GAKKENSAI" for
International Students ("Inbound futai-gakuso"), which offers 24-hour compensation as an option. This covers
illness/injury, liability insurance, rescuer cost, etc., and you can get it on a monthly basis. Only students who are
enrolled in "GAKKENSAI” are eligible for this insurance.

For details, please contact the International Student Office.

Other insurances
o Kumamoto University Student Co-op insurances: Life insurance and student liability insurance are available.
The premium is approximately 17000 yen per a year.
® Necessary to join the Co-op (approx.. 5000 yen for a student)
® Student liability insurance is one of the options, but bicycle accidents
occeur frequently, so you are strongly encouraged to get this.

There are other travel insurances, but private overseas travel insurance is for short-term residents within 3 months.
In recent years, an increasing number of students need hospitalization and surgery due to bicycle accidents and
sudden illness.

It is strongly recommended that you take out any insurance other than the National Health Insurance in case of

emergency.
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6. Daily Life

The Kumamoto University Support Association for International Students

Main activities
Institution Endorsement (support system for finding guarantor) (For details, see page 25)
A guarantor is usually required for making a contract to move into a private apartment. For international

students (degree-seeking, regular students) who cannot find a guarantor, Kumamoto University has
“Institution Endorsement”. Procedures are conducted at the International Student Office (2™ floor, the General
Education Building). Please note that non-regular students (Non-degree Research Students, Credited
Auditors, and Exchange Students etc.) are not eligible.

Consolation Payment *Only if agreed upon in consultation.
When an international student faces sudden unexpected difficulties (such as illness and injury), the
association may provide a consolation payment.

Loan Only if agreed upon in consultation.
When you need a large amount of money for a short term with appropriate reasons, such as moving, and
when the association decided to support, you may have a loan without any interest.

Liaison Office for International Students

[International Student Office : 2" floor, the General Education Building]

[Graduate School of Science and Technology Academic Section Office: Kurokami South Campus]
[Students Affairs Section, School of Medicine: 4% floor of Medical Education & Library building]
Please visit the office above anytime if you have any questions or concerns.

[Consulting Room for Students: 1%t floor, General Education Building]

When you feel depressed/worried about study or human relationships, etc., please feel free to consult with an
advisor at the consulting room for students. (*Since it is Japanese language only, you need a translator if you
cannot speak/understand Japanese.)

[Health Care Center]

The Health Care Center at the university provides various types of services so that students can lead comfortable
lives.

When you feel sick, consult the staff at the Health Care Center. In the case of minor illness and injures, visit the
Center for treatment. The staff there will let you know if you need to go to hospital.

Also, a specialized doctor will see students who have mental problems.

Doctors from Kumamoto University Hospital are available for special health consultations. (see page 75)

3 If you are not confident in Japanese, please use “the Daily Communication Book”.

(Website in English) https://ewww.kumamoto-u.ac.jp/en/prospective/fag-daily-life/
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6. Daily Life

Sudden lliness or Serious Injury

While living in Kumamoto, you may be sick or injured. In case of urgency, students and faculty members of
Kumamoto University can receive a free consultation at Kumamoto University Health Care Center (in Kurokami
North Campus). If necessary, they will also introduce you a specialized hospital.

When you visit a hospital, please take the National Health Insurance card with you. You may need to make a
reservation, so please be sure to check the internet or by phone beforehand. If you need language support, please
consult with your tutor or the International Student Office.

In addition, in order to cover hospitalization expenses, which are not covered by the National Health Insurance,
please get a private insurance in advance. (For details, refer to the page 31)

In recent years, bicycle accidents by international students have increased. Please get medical insurance with
personal liability. Also, if you need to see a doctor on a holiday or at night, you can go to the following emergency
hospitals. Be sure to check in advance by phone.

O Kumamoto Medical Association Hospital ~Tel: 096-363-3311 5-16-10 Honjo, Chuo-ku
O Kumamoto Red Cross Hospital Tel: 096-384-2111 2-1-1 Nagamine-Minami, Higashi-ku
O Konan Hospital Tel: 096-375-1112  5-1-37 Toroku, Chuo-ku

When you get hospitalized

As you join the National Health Insurance, if you need to pay high cost medical expenses to the same medical
institution within the same month for hospitalization or surgery, you are able to apply for a refund for the amount
exceeding the payment limit. The amount of self-pay limit varies depending on the income.

Also, you can pay only the amount of self-pay limit from the first if you show “Certificate of pay limit”, issued at the
Ward Office, to the medical institution.

Contact/Where to Apply:
Ward Offices, Each General Brunches

Inquiry:

Health and Welfare Office, Health and Welfare Dept.

Health Insurance and Pension Div.
Tel:096-328-2290 Fax:096-324-0004

E-mail : kokuhonenkin@city.kumamoto.lg.jp

Please use the following websites when you look for a hospital that supports other languages than Japanese.
(Website: hospital ) http://www?2.city.kumamoto.med.or.jp/forn/index.php

3 If you are not confident in Japanese, please use “the Daily Communication Book”, which is available at the
International Students Office and on the website.

(Website) https://www.kumamoto-u.ac.jp/kokusaikouryuu/gaikokujinryuugakusei/daily communication book
(Website in English) https://ewww.kumamoto-u.ac.jp/en/prospective/fag-daily-life/
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6. Daily Life

Natural Disasters
In recent years, heavy rain, thunder, and sudden gust, etc. may occur under the influence of global warming. Japan
is also a country with many earthquakes. There are concerns such as tsunamis in the coastal area.

Typhoons and Localized Torrential Downpours
In Kumamoto, heavy rains by typhoons and localized torrential downpours often occur from July to October.
Weather forecasts predict the possible course of a typhoon and rainfall, so do the following to prepare for it.

<~ When you are outside, go home or take shelter as soon as possible and listen to typhoon reports. When a typhoon
approaches, operation of public transportation will be halted.
Classes might be cancelled, so be sure to have a contact network in place beforehand so that you can stay informed.

< Water and electricity services might stop, so make sure to keep some water for drinking and for toilet use in advance,
as well as prepare a few day worth of emergency provisions.

< Have a portable radio and a flashlight on hand. Also, some batteries might be necessary.

< Strong winds could possibly break the windows. If a screen door or shutters are attached to the windows in your
room, it's better to keep them closed. If not, reinforce windows with packing tape so that the glass won't scatter
when it breaks.

<~ Move things placed on your veranda and outside to inside of your room.

<~ Doing work outside once winds have become strong is dangerous, so be sure to deal with things before a typhoon
approaches. A typhoon usually passes by in half a day.

<~ Due to heavy rain, etc. rivers may flood. Take note of storm warning and alerts related to heavy rain. Do not get
close to rivers and waterways.

Earthquakes
Earthquakes occur in Japan more often than in many other countries. It is impossible to predict when an
earthquake will occur, so it is best to prepare yourself in advance. Please follow the advices below:

It's dangerous to rush out into the street.

Turn off the gas and the electricity if you had been using them.

Take shelter under a table. Then wait and see what happens for a while.

If you are near sea, rush to higher land because a tsunami (tidal wave) might occur.

After an earthquake stops, look around and see if there is any damage.

When a big earthquake occurs, which could possibly destroy building, evacuate to an evacuation area specified by
your area with your neighbors.

PR R

Power Outages

If the lights in your room go out, as well as the power in the neighborhood, just wait for a while because power
outages usually don't last too long. Do not use matches or candles to prevent fires. Please have a flashlight on
hand just in case.

If only the electricity in your room is off, it might be caused by the circuit breaker in your room. The circuit breaker
turns off due to an overuse of electricity. If this happens, turn_off all the electrical appliances you were using and
flip the breaker switch back up. Breaker switches are usually located on the upper part of the wall near the front
door.

(Cancellation of classes) Classes will be canceled during the time when the Kumamoto City area is under a warning (called
“Tokubetsu-Keihou” in Japanese).

(Resumption of classes) Class will return to their normal schedule two hours after the storm warning has been lifted.

You are encouraged to register “Disaster and Emergency E-mail Service (K-SAFE). When disasters occur or when
disaster are likely to occur, K-SAFE will send e-mail about shelter information, etc. in Japanese, English, Chinese
and Korean. Please register to make your life safe!
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